Order form

FA 500 CUSTOM with TrueResponse® Technology
Dear customer,
Please fill out this order form completely for your FA 500 Custom in-ear monitors. On the second page you will find
the instructions for the audiologist. Please print this sheet and take it with you to your ear impression appointment
and submit it there. Then please send the completed form together with your ear impressions to Fischer Amps. We
will send you an order confirmation by email within 5 days of receipt.

Name: __________________________ First Name: _____________________________
Street: __________________________________________________________________
Zip-Code: ____________ Town: ______________________ Country: _______________
Mobile phone: ________________________ Email: _____________________________
Notes: __________________________________________________________________
With my signature, I place the binding order and consent to the use of my data for the order.
My data will only be saved for order processing and for product service purposes at
Sennheiser electronic GmbH & Co. KG and at Fischer Amps.
Sign: ______________________________ Date: ________________
Yes, I hereby agree that my personal data provided by me may be processed by Sennheiser electronic GmbH & Co. KG and
Fischer Amps. The purpose of the processing is the sending of e-mails by Sennheiser and Fischer Amps to the e-mail address
I have provided in order to receive information about products, services, software updates, news, current offers, campaigns,
events, competitions as well as for statistical surveys. My personal data will not be passed on to third parties.
I can withdraw my consent at any time by using a link provided in the newsletter, by sending a message to Sennheiser by
e-mail to contact@sennheiser.com or Fischer Amps to info@fischer-amps.de. The withdrawal of my consent shall not affect
the lawfulness of the processing based on consent before its withdrawal.
TrueResponse® is a trademark of Sennheiser electronic GmbH & Co. KG, registered in the U.S. and other countries.

Color selection (please specify the desired color) : ______________________
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Important information for the taking of ear impressions for professional custom-made
in-ear monitors:
1. When taking ear impressions, please use fine-grain, easy flow ear impression silicone
to obtain a high level of impression precision and, if possible, flat impression pads or
cotton pads that match the diameter of the ear canal.
2. When taking the ear impression, the mouth should be relaxed and closed until the ear
impressions are taken. Important! Please, ensure no jaw or cheek movements during
the curing process.
3. When inserting the ear impression material into the ear, ensure that all areas of the
outer ear shown in the example image and up to the second bend of the ear canal (see
below) are completely moulded, without air gaps. It is also important that ear impression
material is built up around the base since the area of the outer concha is also very
important for the construction of the earpiece and the positioning of the connector.
4. If the finished ear impressions are scanned with an ear impression scanner, please
save the scan data in the following format: Given name First name.stl files and send
them as a file attachment by email to: info@fischer-amps.de.

If you have further questions, please contact FISCHER AMPS:
Phone: +49 6291 64879-0, Email: info@fischer-amps.de
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